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- Quy6r di sii 178/eD ,.1'rg nsey 21103/2015 Thu tuihg chinh phn vi viec
phc duyg Da & ih, didm ddi mdico chd ho?t dons d6i vdirrudn8 Dai hoc ldichtnh

MekelirS siaidoq!2015 20171

- Quy&dinh s6 7s I /eD-DHTCM nsdy 06/06/2017 cna HiOu rdds Truims Dai
hoc fdr chrnn Ma[e nC vf.eu\ d.nn dro ran dr, 'ro. h.E !11.tr qu] rheu tro(,h.
rln chl lai hudig Dfli hqc Tai chl.i - Markerins,'.
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Nhu cdu cila xa h6i vC inEn bc c6 ki6n Ihnc vd rJhh dO chqrci m6i vi
m arketi ng va qur! tri markeriDg;

- Dtt b6o cta 'Irung lrm dlr bdo igudn d6n tvc Tp, H6 Cht Minh cho biar rdnE

nhu ciu nnen tvc .sdrllTtu/& thong euinc c{o Mekerin8 crla Tp. HA Chl

Vi, h siJ, oran 201 r-)0'0 del lah 201. i 7' 
^00 ngud

Vkii. {ldng gdp c,lanhd ltryAn dlrg (doanh nshidp)vi cW sinh vien;

cljc c[trdng kirh dao qo rharn tl6o lrory va ngoai nudci

Khd nIng dao tm cna X,hoa markering vd cra nld hdn8.

Trtu DloT4o (^lMs oEpRocRAME)

2.1. Muc iieu chuns (obj.ctivs ofprosrlme)

- Chuon8 tdill dao rito Cn nhn. ma*oting chuyen nsAin qr{n ri nqkcfirs
cuns cdp .ho sidr eien mor ien dig kloa h9c sau rons tronB neidh na eting vd

ohuyAl n8adr quan kimtyketing, cho lhcp su linh hoal hons liic tva chqn ngni
nghi(t r.' plar rrL lf,l ntrBdi.NJ nip hoc .o(, d+ihoc \a huJ Hp \.6rJoikong
h6ifi'dngda vtu h6a vd lhat ddi lien qo

SNL khi |oin (hinl! churnq linrfi iU. rao vi
kia,i rhn. n,riI liJr LuA ],gInh vj ctr!aD ngi.h dd

lar rhr,r litD rdr c|ian hryc. ki hoir!|. chuo.g lriltj

r, MI,'C

t ishiip, sinh vian rinr vnng

pl'tuilicn Mekorins, hoich dinh

M kedls cio dolnh nshii ld

(speci{icDll! or obje$ive)

virg d kh6ikidn thtc cob

!i phlF luir. ki,$ ra. quin

vd l t lua! n8inl va khoi hoq

Lr.l kiin rhirc vi irnElu. dr. htnhcd h,ln n. rl. ioE \r Ltu i r't nr tr(n ne

\]

r- ! ,!1 \La t,,r rL!hr.;i !r triri (ni. u ki
( Lri' i, rri I i.ri L! I L[ uhiar rnL , [.ri]rr. lLor.h

l r.r' r rr,,,!..n \tju, ! rr ;l ([!1 nrr.a,J,(]l

ni'l8oue hilh cituld, siiu vi
dirh oa&e1i!8. r dn khui rhlr.

chifi hrqc vi cr,iir nruil



cUrr Dll crru,iN DAU
RA ciIA cHTIoNc

TRJNH

]. CIJU,AN DAU R4

Bnnq t: chudtr diu

(LEARNINC OTiTCOMES)

lrlnh tlto tgocnnlnu quin tri msrkctine

aHl Tlllt KiT ctttraN D^rrR 

Dot duqc sv hiau bidt cd ben va khos hoc

Dat rtuqc kidn Lhtc rl\.c d v[ng
seu, rory troog ngid morkelins.
cu, qui ldnh dd rhvc hicn nshien

oidi thich duqc co blln vd kinh !i vi m6. !i n6.
1rou8 kinh d vd kinh ilouh, fleuy6h l, kd (udn.

.hj.. t,an rlnL l) rh',lJ

L to ll,na lL!.. o8hlin ii

Kn6i kian

Blocksl

Di l,{n hu. \a,.an8 tu",n.ns Aitr { ,in rv. dl djp n
).u Ldu Lons r.f! uo s len,irn vi trjln dEi hos,d6r
narkerid8 d lhi tudns hons nudc vA qu6c rd.

Drr du., ,u h {u t-i€..1u ."c vJ lDlB \d8 c^ n8u)€r ii
cing cq va qui lrirh mdrletingi

Phan tnlh, dinh gii du(,c cdc yiu t6 mOjlrudng mdketi,r-s.
doitll'lo?nh tant vin('ilqc cna doanh ashiep phuc vrr cho
ho+t dois quin ti meketing cia doaih nshiep/tichirc;
('dr.)'an.1"qhoo\lrd .r.r,,dn,l r I'u, h.,.l,.uJrBd;...
si6 mmketin! ,\ L0r di clnen h,ac (hn Jnl l' nshr(p 1o

Dt khlnins holdr dir r, kian kh.i druc rfii. do ludsdinh
gii mtrk.riig,t cilp d0chi6n rhuar cho rroanh o8higp/ld

rln Lhidt dd ,6 rhi 8,r ,tuyii .i, ,in d;
ldLr ka luch. td \h,rc rhu' r an. heh rd

Kiin lhnc

I
(skiI)

o-uhiet(k)'

Ki nioC

dlr r sid va qui[ rricAc ho(i d6Ds Ma*erirs 0 .ip i0 chiin

.o k! nsrE d5o d:L \hr. nchrqp. lJo \ rc.'lini chr. trnl' v 
'c[oigtrU khecvr ph6 bi6iki6n thnc. kl n,rs. !li,r dd vi

eiaipll]il d6n nsudi klr.

phro rl[Y thd r(agdid
fhii, (ruyer d.1, v! su,lr B,,ric
kien nldi(runngkiiirng xa. dslr

c6 ihd,hrlr\1
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fhii
doAdng

vdi xa hoi

c4 n.r'g lu( hm v er d0. tqp \d tAm viec nh6m, \r chtu
l'r!h rhreh ca ondr, @ch nnpm nhom, rs(h nh.em 

^a 
na,

va (,io {ttc ngh6 rghi€p;

l'hsrr Cn,rrqc$sirtou"\crc.darlt6nvasanSraJ..onb
hr'tns d6n, sii m r& nhDnS nsrr i k}e hr. hrfn nhiqm . I
ydcditrh rong nshl ms'kerine va kon!cuo! s6n!.
cl n6r8 Uclv di.h hudlls Ltna.a k6iluin cnuyon nron. Up
ke l"a.n. d rr rhdr. q rrn .i .d. rgu;n tU!, Jrnh sjd \q (xr
Lfii{n hilu qudcachoil dins vd (6 rhi hdo vq duq( qDn
dieo a rJ16n don8 lhdiphArtr',ih (htrlin moD Lt mK di
(!n hm vdi rhir dn lr.h cu. h9( lhn sudlddr
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4. KHOr IUONG x$N Tuttc ToiN xH6,{
Tdrg kh6iluolski6n thrc todn chumg rrtni deo ho ld 136 rtn chi (ch[s bao sdn

gido duc tha obr! qu6. phdng vi k, nins mAn).

s. DOr TUqNG Tui,iN stN'fl

D6i irqns rudn si 0rqc hiCn th€o euy oha tuy(.n sinh dainqc, cao dir8 hi
chiih quyhioohanh ctaBOci6o duc vaDaolro ban hlnh.

6. eurTRil'n D_{o T4.o, DBU KTEN.TOT NcrrrEp

6.1 Qoitrtnh dto t?o:

Thu( hien.ur lnnl daJ r@ rhcJ nQ! re tin \1t, dugc rn ha hor rt,eo Ld. qu) drnh

6.2 CAu tnlc clumg trinhj

chrons trhI dAoraocJ r,ing tto rin cir r.1ra tagiio dui rhe.{61q &phdng
vd k, nil8 mAh) sim 2 kn6i ki6ndnc:

+ Cdc hqcphh tu$c kn6i kian lhfc giao duc dqjcumS (39 ttn chtj

+ Cdc hac phin thuoc kn6iki6n $t0 si6o duc chuyCn lshiep (97 rjn.lrD. sdm
K i6d $lrc co sd kl6i o8arh, cs sn ngdnh, Kian ihtc ng nr vi chuyon l8dnh.

6.3 O{D[ sii k6tqut hg. aep

Phuorlg phdp o{nh gi{ kd qu,i trQc qF sla tung hac phin duqc fi6 hien uoi8 da

cuong chiri& ctia hac phin. cituC vien se lh6ng bno cu rhd lrong qurlrlnh gidng
'l hajlc didB d,inh Bi[ kil quA hqc ri.! cac hac phAn c,]a snrh aitu rheo dA cum8 hlc
phd vi fico.tL, dinl d dieu /5 ' r1"g lll. O' ididr,; rii.1 i" dio rrd Lhcc dci chc
rnr chi oi.litrdns, be llinh rri eu)dr i,inh s6 I t94leD/DrIi cM-et.D t, nsnl
t9/1t21)12.

6.4 Trih kh.i tlq( hie" chumgrrtnh

'i. Phan bl h,iti gtan tno qo:

Ctciac phii ie duno phan bd lrong 8 hao ki,liy lhu0! vio khi irnS vA rsulor
vaDe, sinhvien c6 th8 dsnc ki hacvuor hay k€o dei rhdisia hocliip Tlnisian kao

il)i $eo quidinh crla B0 aiino duc vi Ddo eo

* ?htung finp dg ril hQ.:

- Chudns lrinh ildo i1lotiplr n! llo ciiriln phdois phr|sidLnsdnl rheo hntrs
llogo!on-! kt nrng ru hfc vi lV nlhiin ctru. L.ins cumA (i rrilns {hrr h:lnh. Eir'rt sinh

r
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vici cd co hii tidp c{n vdi rri\ro Ian cria doadr nghiepr ine
nturg mdn, ngoelngt vd rin hac, giop sinh vien c6 khd nang
tudne lan vi€c Mu ktri dl ngbiep, cu tha:

' KCr h{,! qut trinh eiing dsy, huidg din cLia gidng vifn ei l[ ttio rio cnc sinh
ti€n, da cao vi khuydn kUch linh lhinhQctpvi ru nElien ciru cno sn viCn

Dii duons k, nrn8 nghi nshi4p rhOtrg qua c6c hi,n rhrc rhuc hdnh ngh! vi
.inrh'n rin('a rnh \itr Fh' d,n (. \ bd,...,hu. nm1ng1:,k ar rip LJ v.a

. n. ; .f .r Jio. it,,iEn oao. ar !h., Lel q.re Lgtrcn !ur..

T'ns L'' mdr.c hod do iC rsoJr .h6d ,d rln .d)tn cal kr r Jns m;.ho ,t

'i. Kh6s luin rdt ich,gp [4. Ttrrc rap cn6i kh6n vi toc c6c E6b

- sinh lGn vi6l Kho! tudn uuiji khda rteo qui erydr
IIGDDTngA) l5/05/2Ol4oi!BitrudrgB0Gi6o DucvdDdo
ddo lio d+i hoc vd c& dinc hO chtnn quitheo hg lh6os tn chl

. Nrrhs sidl liei d{ diiu kign si dnqc thqc rlp tiit nghie! vA lidr llr6a tuan 16r

nghiep. Nni.s si,fi vien In6i8 drt diau kien viat kh6a luAn t6r nghiep se hac b,i sun8
2 hoc phin (5 lin chi) vd th1lc ({p vd viCr b6o cio (.) (n chi) (heo qui dinh r, diau 19,

chu@s lll qui dilh vd dno lao theo hoc chd n cht cta tru&rg ban hann $eo qurrAl
dinh si5 i8I/QD,DiTTCM nBAy (j/6D017 lna Daihqc Taichinh - Markeline

b.s odu kiitr 16r n8hifp

- Tbeo Qui dinl d Di6u 2r, cltumsu, euidinn vd 16 cnrc dio reo rheo hoo chi
tld ftl cid rrding btu hdnh tsi euydr dinh !6 8?l/eD/DltTCM-eLDI, ngil
6/6/20t7 v,) eui diih la chufu diu r cua rrurng diji vdiblo daihgc hO chtil quyi

l.l, 11) lti .o tn c[. rt.n. $6 Lrn rnrJ Bjao d.. dkr,irorC. drao oL.
chuyan trshiep cis dnrm8 rir[:

L o.nun.s uhi t;lao rire Llu,ir ttrang vict6o duc rid ci[i{,

Ir 0 Ldn uing 4r|: Dd niinr UI tS 60lDli( twne itvdng

hii I dn 6]19 nga lhin! lir (ir chr0! 0hi_fil ho. vito fhn Sclrir (,;o tj
Vl()Sl&lirn)\otiolii.rrIrrjrltsl)rind,lSfc.idjnN,ti.nrsotl$J!,f,ic$.lit\.et
ha\' i)xr (htrii nln! lm si LllLo! iirg ng[a rhang lin co b,1D rh& thnnr ru rn
l)-1,':(rr lr I l.ll1 t'l I otn bi, Lll rg ttf ,it ruvaiL horg hnir ttrrlrs duolL

II,ir drii rIli0ilogrr.ior r\,1!rlrong rrjnh dir Lr!.

rIay rha

dirn sd l7AtsHN

ridr

t



- nreu diAn .h Li" he! phM gofr d,€m q , rhi !, di6m thr ker tnj( hA!
Dhrn, duq! nnb dn d og d,dm .o'l ron8,O diJm qu, utnh \d ddn rhi k€r,h c na.
phen ln) heohtngh0. plrn va duqc qu:dinh (u th4 liorSda crmeFlc ph6n.

- Didm ttung btnlt chuns duqc quiddifieoqui dinh cna BOgiAodvc vd Dio rao.

8, vJ TRl \,Hc LiM sAU KEI TdT NGflI$P
8.1. vitrt iclimsau kti t6t nglifl

- sinh viEn eu kn] idr nghi0p chumg lrlnh u, nhtu qud! lJi mdkeLin, c6 rha
i)tr r,i..r od ohtu La,kt,.ns. h0 pt.dn ki, h Jnanh r,one rt( do.1h nBn.ep;tu \u6.
klnh doehlmng vd ngoAi nvdc, hoac tiD vi€c taicdc cOns ry dich v! maiketimnhu
quahg cdo,lichnc sukien, nshiei ctu thirrudrs. .

cd rll.i ltun viic Lai.6c bo phen mdkelins.
holtc cAc 16 chfc xi h6i. ngli nEliep, 16

- Mit b0 phln sinh vicn sau khi 16r nshiep c6 lhd lim c6ns rdc sier8 day vA
nghitu cE rai c6c k img daj hac, clo di{ ve hng hac chuycn nchiip.

- Sau kni t6t n8hiep, cdc ldn cn ibin
Lru,tn InOng .. cna cdc cu quan .na nudc
chric phi chi.I phi.

E.2. KhJ nntrghgc a6p, trengcso ldnh

sa knid nshiep, crc Gn or nhin

9. NOI DUNCCHU'(A(; TRiNH

9.1. I(iah tltc gi{od[. itqisrdns

d0sau &ltitdi ngliip

corha ap ru! hacocdc brc san doihc

;.19 I(
9 l.l.l-r. luin diirh h I l0

9 l: (hoa hlrc xihni Ll

9l lt. Ngorilgn lB

! l,l. l'oin, TiI lro., KII rr triin :&

9 I 5 aitlndtrolhi ctrir 4

t.l li Ciioducqu6(lhdic rnnrh :8

9.1.7. (i ii8 mdn l
9.2. I{iatrutcC.iiuccIuyAnrghiap :q?

9 t.l. Kiin rrrir( (,rnNhainsintr (j

1)ll(i.nLlrurcdsnog.lrl lrl

Lr I .' (iirL ltnr! !lm8 ctjl nSro r 2,r
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10. xor D[NG cqt rt6T cEu(rNc TRINII (KIldI Ltr(rNc c{c uQc pE?iN)

k- nnins 

tldi tu9r)s .hu@s rrtnh I]6 lln cl (knong tlnlt gilo duc lhd uhir, qu6c phoig vd

9.2.4,Ki6n th[c ctruyen neAnh

, 2-5. (ian rhrc bii try nd.n
9.?.6. Thvc ep oliji ki6a vd cD.l N
9-2.7. (Tivc 4pcudi kh6avdday thd)

Bd0gl:(hl,i u@s c6c hoc ph}l, rions obtr,nn rtih
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020015 Kinndvio0 I (Micb..onomics 1)
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MdTA v,iN.t.lTNOr DLNG cAc Hqc pH,\N

Niiduns cdchacphin lhdhiar r6ns dA {ions otri dd h; phA,l kdm rheo

l l,l. N['hg oguyon li cdbnh flin chn trgnrn Nt{c-L.nin Oliin l)
sd lin cll:2
ycu c.,:,,, cnahec phin: Bi( btric

fic hoc phin rien quydl kh6nt

Cri! hocphin loc lrudc: kharg

liir hoc phrin n00 songiinfi UldnC

ctu y(:r ciu kne! ddjvdihacptrii: k1l6ns

vri I'd, vi ki h@ phin, c:( klin rtl1ru se rdns bi cho $nh vrd :

Nni dtrnB thtrc ten llco.afs vtu s6 ]488/BCDt)t-DII&SDIl, ngiy l51l/201r8
{ia B0 rnrdns AO Gilo drc vi D:ro 1rc. tho ptrirj ml, dau hing vioc ui,rh bil! khii
Ltio( oiic rOi dung llorE tijn vi \]!ri lrirh hinh rhinh, phil ridr c r chi rghi Mer
Larr rliiin dtu dan ra ca, nhtr rdr8qurt vi ddiruors v:i phnn vtcrl hac fhAn Ben
.ahn 116 hlr |hin cnn lrang bi .ho nsunihn. rha EiLii q !i vi phtror8 phitp luaD n.iir
L, . l. t Jr ) l Jr. ni.,,.18r1.,..,,e.r,, \t_ t rn:,. \,a \,r?,1, I F r;,. u r(' \.rl,i(rr':.1... 1ul jrj(..n"lr.tr, c t,\. j.,.,.,c,, Vi .-r \,,
li di€u kien ttdn quyir dd nshien. L r,)b ba hC rh6ns li trL, cLi! chrt rshia N,tn.
l-tnir, !n ld .liau ki;n .d b:io Lti viirL dung I mnr ctich stng tao rrong [onr d6ng
rhiin rhno va r\rc riao dd gilj qu),aL ,rl,*ns !]i,, da mi d,rr r0rg xn t)ai .rii dir nu(rr.
.ud ur{ridiidiDs ddr tu

l'hi lrdgin rio (hid;ivdir.Lr hiilr d6 s:.r0 rii11

NUltr Sii r Ii rhrtoL :0

I1..1. Nlnng netryitr li cdti, crir.[n ngtir ]Ur(_t.txnr (ihan 2)

1 ld huc th;r rion qrr-ilr \hnrs hgllan i ro |itn lLti crri nEhir lvli. I jnijr l
('ir h!c |hiin h.r Lrudr UrirrL!

('ir lroo )riin hoc s{g hilir ,Ij !



cac yeucAu khl1. diii\{ii hacphi.: kh6ng

Vail!d, vildha.phln. ric ki6n thric st tr ng hlclo snnl viCnl

Noi dung {ruc hion thco (6ng ven s6 2488AGDDT-DH&-sDH. nEi! 2j/l/1)0tt
ctla lj6 lruiaE RO ciAo d\rc vi Dlto rao. Bao 

-sdm 6 chudne n.tnh bnr ha nlj duns
r,an8 lein rhuic hec rhuy& lilh t6cdr chn nEbia Mrc-Le.in va phum,s rh,ic sin {,il
It b{n chi nshiai nhnng loi dung cd hin irrl,. ti luiin o,ja chu nrhia N4ict irif vl
L r|h\,il,r:\..rt.k.., ret,. j:ir.{ jj;r,thJ, 1ri ,...rC

11.3. Dudrgt6i CI.h mBng crln Dnng CSVN

s6 cln:]

Yeu cA! cti! hac jrhdir Bil buoc

Cr( hle dr ti6i quyir Di hoc iong n6r .nrng rgllen lr .,, bin Lxtx rhLtl

ighia MiLi I_€nin va ndn n, rudjrg Hd cllJ Minh

Cic hac phlir songninfi rurons

flcyeu cir cic d6ivtiljq. rhin:Kh6ns
- vairrd, vir.ihoc thin. cic ki.Ad lhric si rrans tricho sirh lianl

L:i inor (rong 0l m6n lt.hLii. ctrnrh lrj dinl) cho shh lii,r Uri ho., (,ao d; E

kh6ilhorB.huvd ngAnh N1{(. Litrin. lLr tu6n8 tin Chii\4 ih
' ,'nr .i. !t,. ,,t iii,..h.r ,n{.,..r,..,tr,..c
(li.s slL0 vidl Num, rro g d6 rhii vio df trun.c lio dtrnrs lJi ci, Drr! rtn,i k, d,ii
rn.ti ta. mil sa linh \uc co tr;n .ni doi siing xn tr0i eua do xA) d\rtr! (h. iirLh viir
rriinr tin vJo sq Iitrrr d0o.ir DiIg,lio nr\,r lieu. ti (o,nrq rtra DLrrg

Phli 8i, (in cht ttari vdi .iiu IotLr d6n8:

Ngr ei: s li rL)ul;r: r0 LLal

Lrtuhi[ liplrii lh Khi p

llr(.' '. r'. 'F 'r.''.i !i',,ril.u t..t.,,.t.r'...t.
Iturlddrg llfo nhinr l0 rii( |v DghiC!r.nu Lh8)nL)ornj

. lu h0. !1) liiL



2008

11.4. Tu ruitrg Ea Cbi Minh

s6 dn chir 2Tc

Lp duug cho ngiDh/chuyti dgdirh dao r4oi lir .a cdc ohuler rganhr Rirc ddo

4orDeihao. Hlrh rluc di.lLro chilh qu), vnahoc wa linr

Yi]r ul)r ol\t hac phii: Bir bui!

aA. ha. phin tici quyil: Dr lu. xong m6n nnlrng neutin li c{ hin lUo chLl

M{i ra ho! philn, Nsoti, rhuuns nrd diu. noi duns hqo phii g6m r d xDel

(lIu,ns l. kinh b,rr va cl, ni, rlur tlnh Iinh llrinh !i !hir ti30 tu ltring Ili Chi

Min li tn chudtrC 2 d6n chuung T rrlrth bAt ftBng Ddi JunE cd bnn orn lu rdng

lli ('ll Miil\ .!L$.! hr l's ru&g ll; chi Minh r,; dan tnc vi c4ch nanS giai

FhanB dnn ricitu rudrg il6 Lhi Uinh va chLi nghia ti lriivI lhJilii.Lu.r.je lar

chn nghi! ri h{)i i vior Nnmi rr runre Hd chi Minh v; Ding cdnS san vier

\'1 r r hr r" 1.,, l'. \,li'.r. \r )]r.. ni." :. Lr. J .i.. !r lii' ru triJ rts l.

,'i,\l1l \e,,,,0.e' idr\\rdu,rli..tu;.li.rLrud'8l.a,'.' vtr "'r
hoi, iliLodtr , dhin vrin.

l-5. Phnp luil dnictrong

sd liJ,.fi: I Ic
Ytu ciri cLin l,.o ph.in R;rfuir

Cric ho. phirliin quydr: Nhft,B 6eure li cd bln c0i ch! nshld lrdu Lanrn.

M,i li hae phi\n Il)c thin t'hit Luil ihictrm8lrmg bir|osir)L) riJn nhnng

lidn rlinc .;iD lhi8r va Bi marln,I nuoc vI Phiip litr V,qr Nrm, giqr ]innr viel

nrii! Lliqo durr hnc lranh rins rhi !a nhtng lin di lia'r lur,laD (n ch; diJ,L

,,1 , '1, 1 ..i,. ....,. 1'1..'.1...,nt',.','nl' -r:,.'r'
Qu di, giLI snrh vian r ndr thiln blD lhin, nling odo i lhnr ru.ni 1l u nlrif
iiil r'ong dri r6tr8 jn,lL l,irr Lri,r8 grl vi lronS qri hi, i .OrB 1,t! $u lh lirl

1)iaLL ltian tiin q!!i Ihri]:



M6 ri ha. plAn: HacIfiiD nB cjp kidn thtrc dqicuos vc rar hqp. qual hf vi
losic suy tu{n, cin8 hu c.i( ktdn dine cd b.n vi oai s6 rurdn rr,,tr vi oiit rich
1r),n hoc Lhuc qr cln tidr cbo viQc riiF cii. vdi cd. m6 hjrh phiin ljch qui trirtr
ra q0y6! dinh rrong kmh ri vd qrdn Il,: Khang gian ve.toi Ma tii vi dir r thrrci

e lhuonE onrh ruydn ri,rh: H:tm sd vA siri hanr pnap nnh vj gdr ddi vni trio
sn Dril bidn: Ildtrr ntiiau bl6ni (.ic bdt lodn cuc rr!: nh!r rrnl, ri(h lhrn. rrhtro.s

11.7. Iin t{. at{i cnmg

s6lio chi 4 TC

len li6ng Adr Basi. Inii)!tulics

- t)!i! ki,,n !ie.quydr: (hana

- Ma ri h90 pl n:Cunc crip kiin rhtc { bdr va tu hac xdl rra, qu,n diim rna
ngudi fng durg. Hjc phln di cip den c,ic k}6i kian fiLic IIO diau l,)nh
Windows va .t. tie! kh ciLa he .lia! hiLntt So6n !l o vtur btn vni N1S lronr:
tu li bing ddl vdi iVS Ltxceli lrinh djan vdi forerpoilri ,nrcnjet vi i!,ls
oiicc OLrdo.t (phian hd| Li, t0t0 lr{, vi sau)i l,hin miai rien t.| vi lru. nir.
llrc Fhin girjf sinh vicn 0irg uao kt ning soo rtrao r)n ba0. rn ti dr tie! !fi
birrg linh. so bii ltruvil rtItr, qtrti,r ti l\ii mait thana qui N,js ollcc
Oullurr- lor kied lln tiqrL r11rr Intcarl. si du,g cric lihin min ljfir .h v:t han

trrill u. w h.! ltit u llD \ ,.3a! Jri sjnh viCn lijl r-lhiEr

I l.8.,ll Aih vin (1.1,.1,4,s.0)

Sn lirr chi l8 Ta

Diiu kiq0 rn:n qutar kh0nn

Mir ri hqc phin Di! li .,ir \)c ,Jh;, cd hrl rhuac lJr(ri r.iao rflu ,1., nrnN
Nhi,n lmrg hi .ho sinh !ii,) co rlrsrg kia0 Lhic co lrd,r \,a rgl 1trq,. vi,n ll
'.rle.rJtruh, r t . . t 1 ..: r . j J . 

. 

r . . r ,!.,1 r,.
...rrm- r ip\tr.:,.;.rnt r,. ..p,c.or..., .1r .,r1. ..
!i]D ollu nir .ing c rrlng .[]io tiaf kilh rlraoI vj Ltc lu L,)r LilJ. lhnn thtn, Lr

iiau vl nlltrg no rinh di !ln,!an d)nr ndIiD v!r dn mijrl, yar rirL \rr Ihj ho(

\ongr n[r]ntr(nr!tr|dnrr U.if aa nAli nSir
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I1.14. ci{odq. r[lchdr
- s6dn chi:4 TC

DiAu kiCn riCn quydr krOie

Noi dung bol hrnn tai euyCr dint sd 1244lBcD-DT
diihsii t262tsCD-DTnSAy 1214/1997 c a BO rrutns

rgdy 1219/1995 ve Quydt

Lls. cino d-c qtrij. ptudng

S6lir.hi:8 tC
Irijr kied lini quvJr:lih,jns

N6i drns bb hiM rxi +r),4 dinh sijr 12r000/eD B6D&Dt n{Jr 09 05r2{ril0 c[a
B.l Tr dng BiiCitu Duc Vi Dl]0 loo

llf. iin ha! rrulr Ktrdig

M6 ri rnic rhi.: c Lrirhiiu Ian Ldc.o h.nr vr cdsd vi hod dins ijr n.in k],rh
cil'1.uerl! 'e.,r.r. ,.,,,,.r1 .,. [) .r{riirt I,t, ,n,,. ,]l
aug !i,,, +Ly luir {tr nd-{. ql! ttrir dir riu. Hoc fhin c..D da cir dii hrnl, vi
cLir dic uil rrriin r Dg nd( ki n ri ngui lrau dnog rd lgunt ,,in ru:)l lh! phiD
(nn! sa gr,i rhi.;r cich ra !u!(r iltnh fh6i hnp 0i. tr-suan lq.lir r,io [r ,urdr
Jir[ slu luori] rir nhi s:nr \u,it t!!ng tni! cii! triLc rhr tudfg. e i d., sirlr
ri .. 1,.J, "l..Je.rt,., r..t.,rku\ ,,1.c,,f ,.. , ,. ...

I l.l?. (inh tC !i016l

ll!,! tnirr|u. r,ur liirLhLar nr',

Mil ri r.c nhin iilc Dlj;r ,Ir $itrr gr,i ihiOr rtrrn8 uhi (tar (, bjn rli t.
lrdr! ra(r rh.i ;r k riL ri. t rhrB irr t]litD Dr, drJ. rang LtLLi nh.i| \ir 1rr !jr.
litrr nlril lhlr rlhiJf, il $ril Lh Lrtrrrng. crii .ij[ d] rh roiin. .,tn car rqiio \irt).
i!i,i Li,l (ll)ai. \ii rBtrif !!u .lnrrg Lto0s nrat lrm hrj rxr Llors Ltlr tin
r.t.,.



diau #r ndn ki.h d, n\u, thi sa.h llli kn6a, cnhh sdch rian re, chinlr sAc

neoei thumg,.hloi sdch d sid h6i doei. . .

Ghi chrl: N6lr la hac phan Thv 6p n8ha nghigp hold lAn nghi lhl kl6ns c6 l,
lhuy&

r1.18, Tiln lC,Ngln bitrgvi rhilruidg tnichtnn I
- s6tli chtr3 Tc

Oidu kiin den qnyii: Kh6ns

M6 ti hac phin: TnnE bi kiio rhnc ndo tien quan

ttudn8 tdi chi0n qla dn sini yien c6 c6i nhh dig
mo, nfi qu& hi sira crc crrrj $d r,o,8 nan kintr td

t1.19. NguyCtr l, Markeiing

S6 n chl:31c

- Eiau kien licn quy6rrKhong

Hec lhio hqclrudc:Knrh d viEo

MO ti lec phil: Hoc phin cuns c6p nhnng hidu bia vd kilin thnc cr bdi vc

Mdkeling vd sV vA, duns chrlng vao tron8 hoal dons cna doanh nghiep nhu: He

thi5ns rons tii vA nshiOn oiu Marketi.s, nrOirrudns Markeliig, &i rnrdig va

lirlr virsuditi€u dirng, phsn kliric va \m clion hi Itudns mvc riOu, chid! luqc

vd chinh sAch vd sAi philE, si6..d, pItu ph6i vd dieu $i

ddn tli chJnh, nSnn hio8, thi

qum ra lri rtrrrnA knrl rd vi

l.?0. Nsuy6u Ii k6 roin

56li chirl TC

- Crc hac phin hao rrudc: Kinh

r '. r o r . Le o.r r, tu.. hl rl- tI I ,io li . r' re ,. -.. l. rl.u( ri ,u '

N46 l,i lrac phAr: Hac phin on8 cip nhnng kidn

1060. Crc klii nion, bdn drAL d6i $srg. buc dicb.

cdLr cLla k6 rodoicic phuonc ftap ka todniqu{ uinh

Lhi! eu Lrtui i ri rrnry& kc

chft, nling nlriinr rL vi !ar
(hr Lhifrehidrq, s,l l,a,L kf

niiduis vifai I nh rhn ri, nih.i,],! li( la roir

lLoc ![ rarg bi cln] ngL,n,lL0c kiin nrLi. .ro lri nLiir !i la
(tLir drq. Chi rri li ilii ! ir ).Jx r. inr nr n,.h! vii. hi. rnr.

,iill.l ((' lha.li ki l.inr lor.n uL rinh ( r, h nsr ir 1r



ve

phtrthsplupk€ Nan dd lh|l. hturh-shichip cec nghiop w kinh rd phttsnnj b.rH
cio d,nl klDin. vAo trii kl[in rhn t, lA! bdng c6n d6i lij knoir, vd 016r s6 bio
uiu tAi cninh cd bAo Vilrj dung duqc nhnn8 kidn 6ric da d((c ha. bd r!!, eho
qio ha.pbi" chuydnnsinh vi ihgdung u6 hierq[i ltohoardonp rhtr. ri.l]sr!

I1.21. Qunn trihoc

Diiu kior riol qur&:khdn8

V, . ..,. d.ir..joc 0,,', r,r q\_D r.l.&..i irj rh r...-. h., 1..-J, .. .r.
!. JL"rl'r,:a.Jd..ir5,L,.ct1. aj r,r(.r r , t..r1 jh . , i .t.d,,, ,.,,
(t',,i,' lri, moi lnrarg quAn ln, orc ti rluy{ cd rlidn va |ion diri vd {t i rrir qri
lrirh ra q0\,er di I, Ii hdne rh6.g rin lr.ng !unn ri, rjrr.htc n,lng !e quiln rri:
rro!.lr Jht1. 16 chrc, ltnh d&,/.1,ir tri , kidh ra/ kidm $dr Lr!r( plil cnrg
curE cAr nhnng hdr) $uc rhiir Iau khic nhu:quio lrj Er d6i ,noi, quin lri xunLr

dnl, quin rrilLiiro vI ro tjli{is n,t doerh nghi€p

1.12. TI6Dg k6 rngd\ttrg rrongtirI iivi ktuh rtosrtr

Diiu kien rior quy,L: Li rtnrn xtu ir vi rlr6ns ki rorn, Kjdt, ra vt ri,j r. KiitL

Nln ( hi. ph,in. uoc plJn dh! ciip miloirrr co hi rh6li8 rrc fhr,ng rharpilii0
ra Ihil!! ka bro gdd vjec lhu jtdp rh6rg ltr bu diir va c.io hii,r hrur! LtnI li
yi hnl vrl riic rri li ci.lhdg rirLda ( rhit t-rug bi cj. phuonB phin fhrid
{inr (olL la \n hrlj lirn cd sn L[,r du dorl (rc trrirc da .d, trLgn lullr,! rolg

ll.l1. tlitrt' \' trgtrl'i niu ung

a

l)ri kiarrii0rltrli Nqrri r Ni,kelil)g
M(j Li hr. fhiD: lla( l)[itr i1 n si]u prr.nr .,)
Ll:l. rl;l hti|h ri lt(i n1 rr 0r nn lLirnr tj,n,l
1,,.trrh trShra|. k, .lj tl,r! lt L . tri.. I r:i.tr jjrrrl

Iirh vr ngunr LLiu L]lr]r I trr

!i ri{ Lrints ]t|ii(lr rlog ii

li nllLrr llirr LIL rLlt{ !:iri,

Lh



qll lrl4h hhn rhdih quydl dinh mua hins cna c6c

lnE dung tronS hoor ttons i4arkei,rg.

t1.24. Nghi0tr c'iT Mrrkcting I

56 dn chl: I Tc
. Ditu kigD fien qnyil: Nsur€n li Ma.ketins
. MO t, h9c phAtr: TmnB binhrls ti6o ihLtc M kelidg ly rh!y6 khri qudL v

i8hien ci! lhl tui,iB, cd! phums rnd! nshien cru Markeri.g. qld tinh rhq

hien nslicn.i!, cio k, Urult h6 rrs cno que rhh thrc nie! nshi6n ctu (lroac

dinh dn [€u, liy mru tro"g ishi€n ctu M kclinB, tharg do ludrg. xn ry pha

lhh dr lieq bdo c{o kdt qui)

tl.2s. Nghier cfu Mslkelitrg 2 (Mark*ing Rserrc] 2)

. s6 dtrcl :2lr'
- Diau kifu [e{quy6trNshicn cnu Markerira I

Itug bitrhtns ki6i fidc chnrdn iau va nBritu cnu Nlnrl,crinE: idc rhudns

phif nghien ct! Mdkdi,rs, phi. manr ha rrq.ho!ur rrinh x,l lv, frrlin rilh dn

(lnuorg I XLi li dir liau krig nghlCn cLi! narliellne

Chuone 2: L'nc dunB lhan nrirn SPSS (urE rBhidii.nn Mrr,idlne
(huonAl: Xn Lli,li[i ri.h r] dian siriidar lieu nghien lnu

Chuonsl rBio cio k6( q(ir!1,1tu (iiu

I l.16 Md'kcring.hi lrdc

s6 iii ctt: I 1c

- Diiu kien iiCrqtryil: i!!r!or li N1&kdi !
Mil 1l Ie( pnin: ilot fhn) nul,llinE rhra. ltr\,. .uns ritl (lio r h \rin

nhnn8ki6n thrh vd kinh rghignr trdntdns ironc vioc L6o.i,c,tc.hidn luqc di r

hutug thi lruthg vl drp trnS tli lru B cl$ sV thinh oarng lrons luon8 laiclld

dodnlt nghi+p/io chnc ($u dit Bqi 1I doatrh nBhiet). tulir !q!s tim 1) fhitr
{ich rhi hron8, ph{l hien vi phit tridn n0( nirg lt,c .frh tntr[ dor deo ch)

mor doaDh iSLiip lhoig qu!.hi6n luqc n,a,kctins, (ao en lqi de .uh (mnl1



ir !d

ban !,tns. sinn viOn dusc ouo8 cip ihitu cd hoi dd phdr

sms lao siai qlyir tln Ji v' [i nrns m qL)ar dinh rrc mo

utu m6i Eudng rhi lrudne phnc qp nsny nay.

Noidtrtrs h9. phlo:

chusrB I : S( cA! tidt ot)6 chidn kqc ndkerins dinh hudnB dri lrodo8

Clluds 2r Ho?ch dinh clidn luqc DEkoling

Chuoel: D?o dtcmuketiigvA trrohnhien xEhoitronghoich dinh Cl
Chums 4, Tlri 1rudlls vd klt6ng sian chnh troh
Chuhs5: Chidn luqc lhdn khic tnirtudns, clqn Oirtudng d1lo de!, dinh vi
('huon8 o'chiin.uJ. moi qrlr hl J a.h \dr8 \d qJad uiaoj tr an hc L}l
ChtuneT:Chidn luqc.l6in{ti, ph& tlidn sin phdn r, chidn tuqo l.\u@shier

Chuft8 8 Chi6n luqc 8il! ihu6igirhivd rruyaD d$ns bmkedns

chuong 9: Thvc lhi va kiam soa chi"An ltrgc Dsketjna

1r.l?. Mirketing di.l, vr
- sii rh rlti: I I'c

Diir kiir riao quyit: Nsuvil Li Mdetins

M6 ti h1'c phin: Hi. rhir einirlrien rhAi qu{ va Jictr !r lij otlr$li,,g Llch

,.,.,...; ,....r .,..t..r .,.r, \ r,)nJ.!,.. J, ,..
n'ukutrns nrix tr.ns [nrh d.r'Lr niuL rL.

Niiduns l,qc l,t,iltr:
( Irtrun! l ldngluure;tlich ru !r rkerijrs dllh vtr

L-[u,{]rl Diirr vidich 1r ui! !tornh trghiiF

(]tr,lns l: (iiio (ia! c,i [lftL \,1 djdh !! .hiit lu@s d].h vtr

.l'rr a .'rl .r.r r.,. : r (,J '\' ,..r1.r.. ft , ,' ., ,

\tr long o [ nlhilp

, ...li.ll'r!.t e t.(1t , .t

( lrrong 6 tviirli.Lhg r6n lrrp d r| rtr
( iru,,rE 7 in rInr. ]otr(tta0( rnrtrt n! rtun! d.drh neIiep dirh vr



11.18. NlrrkdjD! qu6c ra

- s6 rin chi: rt Tc
- Didn kiq. tia' quy6r: Nsuyen ti Mnrkcrins
- M6 ti hoc pl,ln: oi0i rhfi r,jns quai !d rhi ruds ra si0i, ptrin rich u B

dun8 Nltukiring rong holrd6ng kinh doanh qu6c td, sanr rrrni8 v6n dA lnr
rhubdn chiik rla Marketirs Ll,,ii. ri. ghien cuu lhilnimsthe Bjni. chidn luq(
rhdnr dlip rh krrdre rha sitj. ri .lnic rdOn khai ot)jin l(,c M0.kcri,,s_ ra (r,ir.

h0 phan MdkelinB rr(nBnriilnr&ts qui,c la.
. Ni)idnne h9. ptuln (iiAog Anh):

a hrptcr I llllioducriun ro tdlomarionat Ma.herine

Chaprer 2: InLenFln,nsl Ilarkeiins Eny:ronorcnl

Chader II lnrcmarionat Ma.kcl in8 l{escaroh

(haprer{:Mtutrelscsme0tationanrlsctcctionolhe 
ralSet rlarkd

ChaNc.5 World M ker l,enclralc Sfta(egy

ahaFter 6: lhremaliondl produ.r Srxkg,
( haple.7 Prlcing Slralesr hr Irremulionat p.o,ttrd

ahaler 8:Disriburron SriLegy rbr tllleartionat produ.r

Chaplcr9il0(cm.tional lhn]lxior Srr.t.s!
L-hnprcr l0 lntcnrnrionat Nl&ketingt)rga0tTarior

I1.29. Qtrio t4 lflnrlr€tirg

- Diar [iin ti6n !try6(: Ns ]i0 ti Nldkcln,B

- NLi ti hgc lhirr 1\r ttir]r mir \rc eL,itn lri rnark.rirg sj,JL Llj,a! {r htLtl

0iiD vi r[rn d]in ra qL ii,r ui mr*criIs. phin lich.h. cd hijt rrri !,i{,s \i rLr

'.,1....'r'..i'rJ.-.' 1 . .,,1 r,. .l'.' I r.. I' rL. :,,[ . 8.,.r .t,, i \,.
nrarke rg rtrix. d chnu Lhoe hiori .ir .|udl8 ki l nLn.rns. LiSo 1ru

' r0i {luns h9c nhin ((jirns ri6ns Anh):
( ILa/cr L. rnr,oducliur rlr MirkeL,nE Nlirigcmrur
(_hitrer :: Cond .tilS \1r{.1 ng Il.sc .h arnl lir!.nrriIt Du0rxrrt

( riflcr i t)e1roIlrs NlrrNcr u Slrale!rcs rdlrlnfr

:t



CIap64: Dealing wid Conpolirio.

Chalxq 5: Product Srratulica

Chaple. 6: ?ricing StareAGs

Cnaprer 7r MdkelinB Chmcls dd Valre N.lwork\
ChapEr 8: lnt€grated Ma&oling Connrunicalio! Ma.sgemenl
Chapler 9Jnplenendrg ud doaginS malkelingst.alegjes

I Ll0.l ruyan ihilng rrrti!lnrg
Sd dn cht: I rC

. l)jar kjin tit,j quydt: Ns vin l), Nlir[erjng
M6 li t.oc ntrinj tkrc d r:ir nrhion (nu brln chil cir Lur ddrg ntrviIl
rhn!8 rrons Nlukcring ht€D dri. \or xJr hoar dois lnrlir rhang llong n6l

..:,..\.,.1,, o,:.r,r j.rJr.1.rI.)Fj.ionl.rtt..,r,
rl'ri rrinlr ho0dr Lli.h, 16 chi,r thuc htcn. dirll gii Itru qui hu+r Ll6ns rfu_rar
,1.,'e r,'.J, '!t"dlJ,re r,.cnar.nro iru..r.,J(.u. h,,er i,,, |. ,.,.
.r)Ig chihe,lvlr elin! trtr!liip

- Niji Jtrng hQ. pt,i. (cidDs ri6is Anh):
ahrfldr l: lnnl)ductor |o tnr.gralld lvlarkcring Cohmutricilnnr (tM( r

(lliprer2 tarricbarG rh. tNta. F..ess
('hnftrr:l  0rllTirrgrIcaoflnunje.rio t,Lo.cjs
ll].ptc',1 E$dtrlN|irg()bju.rlesr Audsrlnrg tor rlE IMC l,rrsrnnr
Llrxilci j itjLrhti5hnrg (.rr trui,nlto0 t)lnn, SLrarcg) nnJ Mtasurrr {

li!rludlnrg io I\,tC
( lLift.rb r.unltlcSrl-r1rg!& AJ\ut(nrgClrdrlei\
( lruIL.r 7.!ites l,ro|rotiL)l & l,d.!ritSc lnr8

tLrtrfl.rB Pubti!.lact"rorrs, \rtr|0i$ aD(tt,rporateAdve(isins
l'h.11,1.., l)lr{t\4dIc 0r 01.meLrrj tDrerac(]1r M.dri

l.ll. r'h . ttlinh trghd ishiit, I

- Diiu kio! riGo qryir:
- iI6 lii hgr plii; Ilo.

vl riar h{L' ci{, dA r:]r

lhto hidh, sinh vi6n sirien .itu
dd cia l\4:trkctlo8. Qua dlt r n



sinfi vi€n he thiing kiin $t. bac lhAn Nsuyen ly M kerins, hurc dAri fiiau
dB/..dch thic lin dutrg Matketug vdo lhm 16 kion doanh crta dosnh nshiep.

Il.l2. Thrr hirh trgtt isliep 2

s6 tr LII: I IC
. Diau kif! ri6nquli(: Nshiin cnL Miikoirs

M6 le hqc phAr: ltoc thh |rij- di vAo lhin $vc hiirh, sjnh vier \iiy (lvfls kt

'^r{ 1el,ir,u',..,1. I' r,..". tt",.,.i, \rr Jc |t hn,, . \' r..,,nr.
hi[l vAJ] dhg cr! phuong Fhtp. k! ni0g nghii. .n Mdrkdtine rio thvc l{
l',.r. J l. l?i \c, " 1, .,,, r., Ju.n, I e.,rC,r, u r ...,, i.,t.,.., I, J,. ar, f ,

01. cio <ert,,1r g.rcn (,,!

11.13. Quin lridr dn

Sii ii. chi:l

DlCu kign tien quyat:euiLn r h$. u8u)en li t(6ior1

lvli i,t hac lhin I lac Fhh + n rri du Al rfirh biy c.rc kllii niio !i Ju i,j. .turl
d du ai vi c.i. uriu tr(Lc rd chi,c dA qlln rri du rniphar iicl) ! i rn, ri(h ,hirnr
..,. .i..r,B.oli",h.i,(,r"tJ \,1...,.t,.t n., o.;, to. f,(,...q
r'h.'rrll14.',,. r'r.JJrl er'. .. t, t.-., , h . . .t, /1 .'6.! t,., .,r,
cif uho Dgunl hQc ki& thn.. kt rltn8 \d phen rich u! phtrdng trha| [orh dir]1,

ld r; { 4ril. Lr',ir.1.,, ..nn...,t.b .,,.fn.r{tt,.,t ^;,,
son Lltriin vi.ic vi10 de ti trulil8 rlin su Lhinn cnrcltti ttr.iD

I1.3,1. Qn:in t.itii.Iltrh (Tii ohtnh do,nn trqli0D 2)

DiiL, kienLiOrrqulat: e ir rl L\).j nBU!t! li ka loin

Nto li hoc philnr Tm.e br (hL) sinh vti.iio krdn drtr. tai ctritrtr LrdrS tt,unr

nsl,iot ,a ric Lldn.{ rda ni hi! dan ln nlnfn qli,ornrr nrh\jr. r,t i,kint
hr ."j.,r.h. ,,n jA t..i

ilriLrl r:irh$ tir. !i rii( liLn ki hLjxar (iirhilh

11.3s. Quitr 1d

- rTc
- Diau lien

ketrh prran pl6i

fiAn quylt: {lLLinr M heri,iE



lnrg,

9nt

M6 t:l h9c plitr: Ho! phlin nd, cuDB cdp kidn rhnc chuyOn stu vi kaa| phtn
phd, va qrtu lrihoi{ dois nhri. phdi, sdm nhrms!0i du,B ru: Khrr iludlkoDl,
pMn ph6i, phiir ri.h u0irrudng cLiatenh phdn ph6i, chidn tsoc kcnh, thja kd

c'l La.,ri.r ).cnt rr ,rl.r i., r.. I odr JA.c lro, ! flun pt or. ,l nh tsi.
lriau (rua cit! d)idn luq.lhin p&ii

- Noi dutrs[$ plrdo:

rhuons t, rdnsqrhn vi kn$ fhAn phii
(huong 2r N1riirrvdng katrh fhrn th0j
(,htrorg l: cilur,riu kn)h phnr llh6l
t 5 

'r1"4 
, 1,lr tdo, L,I p,dn rho

chrrne 5: rhifir{dk€nh rhdn ph6i

Lhtrong 6i(luin lrikentr 0hin fh6i
L-rudnsTrConSnEherhansllD ddivdi k&rhphaoprr6i
( l'uin8 8 ito dl,ns hir .il rrung phiin ph6i

I1.36. Quih t'.isltr t]triinr

lTc
- Diar kiin en quy6t: Oir riMnrkerins

Mi ri Ioc f[]tr: Hoc rhih1.. Ftrlin qurl lrisnn f n, cuns.il, rr. krir ilrr.ru
L"\1,.,..en,tr r,r,r1..,r,,trmr..r,. ..!....r, ..,.f,x,r,.. ...d.
l.fu erir8 I,]rdn rich qui rrint) q0rrrn sdl fhim gnm xi!,luns rt1ij. l,(,c sii,,

t. .' ^,t-iJ.1h,.t:1,t,..r ,t ,.Ir..J.,,t .L,r irp .. t.i,.,1,.
Lun -!, hao ht vi.rlliD fieo sjrl pli,n, phlr kidD M. rl,in ]rtr, vin,$ rrrl
dtrD-! thuorg hier .d. holl naDg Markcrinp ha r! cho c.nrs li. Dhir r.rir sau

fhi0r. ninL grii hia! tI n (nn! ri{jL !fi lrirtn pirinl

ahuun! 1: (t,iillal 1i,tr r k ,rir, phiinl
('rMql .\ill,l tr8.trii,L L,r rnrrrior
('liir rg i llrtr,r!hOrrit,trr r ritrilr ltrnn! hiiu
('lnias 4:ilr nr tI I rlil Ltr,r{ \i r irtr rtr rir thiird
ahirg 5 lh(iki brcL,trnrl,r in



ChudDs 6: Phrt ddn sdn phin mtj
Chtrmg7: Hoal dong mdrkeline h6rschosrl phA!1

Chudns8rPhEi llch hieu qua roDs {ruAn hisin pldm

1.17. quln t.igii domh nghi€p

56 dn chi: I Tc

Didu ki6n tior qry6r: Oudn rrjoBrkeiinB.

- M01d lac phan lons br cdr kiin rhirc phAn nch va !E0

Eid ci! doanh nghilp cin8,rnu kt ning rd chtc rl{c hien. kiefl lr', danh gid

di& chihl c6c quyit diDl) !l sia.

11.38. Xty dqry k6 hosch orrkoriry
. ]TC

Diau kifu ri6n qry6t: QLrAn ri Ma*€rinB

vld d hqt phitrr Hoc Fln nr, silp ,en lu)ar k, nar;

md*eting cho sinh vien. bao gdm cac troi dungrQuy titnh

noidun8 ban kahaach, xa) dung k6 haach trons mot s6l

, .'., { r . l;, q q,.J I \( 1i.. u.rl \. .r th ..ri\cr.,
llhuqig2:Ihiitich r6ngq@n rlnh hinh, thitNl,nE vd khe.h hAnn

Chwng l: Horh dinh.[iir iuoc Sl'F Thidr lif nru.liaLr \ri Dr, hr 'rng

xdy dunS

xeydung

nh hu6ns

rhi0n Luoc nrarkeLing

( irun g,, ll..ch Lhnr .hien Lulr ri nrong lrnnr rnarke(inB frr\
. . ,., 1,r', t , .i l'.(. , cnn-.r.\!n\.' rr I rl '',.
(hu(hgr K; l,oa* liinr s)ir vi rllih siaL qr:i tirh thtrc lri(r

I1.39, l'lrAn 1kt Drrkoting

l)iOu kia.liOr qnrat, Q,,tl,r lri naIdins.

D rrir {np .ir clrc snh v1fi \i1 sn phudtre Fh6B

lir tul rr I tr qur rr.ng mir[LL]n-s nlfr Ll. u

ro n! d'i Liiu khiclr hing, t1u luti 8.[idn Lrn,c

I



,* 
"a

I 1..10, ltrterrei nr!rkering

JIC
- Didtr kiiu fier! qtryir: Ns!J,i.l, lk(erins

M6 ai l'!( p[]tri ]id ftrjtr niy ginp ch,, sinh ri6n nirn onrr)e.guyar rrc lri
inll rd .6nS qr lriaD klmi ltr,irl dnng nrrtcri,tg rren miDg nx!flrcl, nhu rn.q
tiL:nghioi cm lhitfuonB, trnii khathoar d(in8ha&efirg ft. nrrcdgr

N0i rling 1,0. pt!in:

Chuorg t: Td s qua,jva ri.trEr,n&korins

chums 2: Websire { rgGnka rdj n,ii hoar di,rg ddrdrs
a'hulng:li(nng c\ in kr6rn oOn inrcrrct- searc| engine mark!:rilA
(htron84: P[umE li9. hryin (]d gxahoj socialmedia mtrk.riog
chuou8 5: xiv dtrne qunn tg knach hiLng r,cr inrdnd
chuonS 6 Qulns cto oftin.
('hu"ns i, t.iip [; hn&h n*,krin8 ron i enrcr
('hu008 8: Iro IningULlrntL{id irrcmel nrukcrinr

l-.11, Quii n.i l)!n tirg

DriL, t,O)!ien quvA erdn LrL t,ic, Nsurdn li Mxr[criry.
\'"'1,." I' j.t." t,.,1,r.j.,tr....n t,L.r ..r,n j ,, ,r ,1 .:..

r'.l .., ..'r,,,. r,,."rd,,!,(r i,..,. t.,..,n,

r I'l 1'. j', nn ,..\.,. ..1... .I Lt .\..,,rr.J..,,, \,
li tri lu. ltrm! bin husi lr jl[vjl vJ trx chon n,l h rh btn l]nLg. trLtilr li qu.u
]l. h[,i(h hir!. ]n chon k! nrng bM hiog Jro nhin viOr. Vi lt, nirrg: J{iI
tr1qr . [! Did! thil rj.h, di,rtr !]n vil xlr tltrng nLn hnrtr ltrr hrontr hrn :t !.
\i Liir! a .:h[ ri nan! h;o hin8. (t nn]g lrrtr \lio. qurir l! lh ttrris t,.itr

nr!,l,inaie Lian s.rLhoilrtiIS hirr hnr!.

lvc luqD8 b6n hing, vi qu{n tCnl,, phrdlg rito quinscdo va cic

:)



r1.42. Q{.tr nf c6nsc[[ns(PR)
- 3TC
. Diau kietr rarquy&; eu&r riMdkerins

Hac phan hdy sidi l-li€u nlrns nsuyei dc co bdi cija eutu h0 o6ne !hin8
(Public Rchtions - PR). Mtjc dich td siip cho sidl viei nl[ne hiau bi6r an

dns vd rR ndu dd c6 rhri iip dunsvao thqc rAr. Tlp hng vio c6c nor dung

ldn: TAn quu rars cna pR rong t6 chrc. Dao dfc rronc plr.1.dd ltrqc.I[n8
li rhuyat co bin vC PR vi ishien cw pR, eudn li IRr rdc di,ir c{c d6i ruoDg

r,onsPR 16r co50l$p,dhoa\h cr.er tuQ,. nit.dr(n Lr J;1 tr "u.6 v,
kltng hoing cia dooh nshigp, phuds thfc fiidr hp, duy rrivd nedg rill mdi

oJr hi vo'Ld nh6m Ldns (lins.Da BiJi. n$r L,o. (Ors d0 s, tndLh hJnB,

nnd dlu ru, c6 d6nc.

Clludng I : Kidi qudr Pli va .gha

Chuons 2: Co s0 li tuy&,i tR
Chu@slrQudd li PR

Chuons 4: C6. d6i Lroig pR

ChlonB 5: Tdi ts vi T6 .hnc ss

Chuds6rK, itus I,R

IIR

t 1.,11.ltlnrkeinre nrdi quan trO

. 3 tc
- Diir kiqr rian qnyir: Nrurii ! Nlr[dins

Mil ti hqc I,hini llo. [hiiL Lrmg binhnnB rrii durs ]ian qL,m ilarL nnrIc]lirig

n l,rao h0: Ti,ns grxn,l m ilerins !,i,i !! n l,a I rL)i;tr lun( n,rrkdins

nnn!u hl (1. hurt. torr nrdlelnrg mari!!xr rasiirprholrar ( r[l.]irlr
lhill' $r'g: la! dtrn8 nliiin rllrc va llna LilrrB r|rrh [hrich hirng. Nl keLiiS

rnrlqtrdr hi uotrtr horl L1iin8 hin li. Mft(eting nri)iLtu r hiroig (l!h \\l

Chtrmg I Idos qra ya nrdkctlng

tuLalionship Mirke(itrsr

,,rl \ u.m hc I \cn k\ I thc



Cltrdn8 l:(]L,srt rCn lins on nmLeling mijiqnan hC (Relalionship Mrkelitrs

Chuong3: Tri vans Morketingmiji quan he(Arnpptied |erspecltve ol'

I{clarionstrip DarkclinBl

chtr,ng4rchii0 lsqc rvt,rkerinsnnii qlan hQ(Retdri.nstrif lvrdkinns

f[u{r!8 5 Chin burtol.o s{l.hrc hi€t lrong kii]r toa.h lh6ngqux miliqum hC

(Nire SkI]s io Signifii rrt!Though R.laltoDship Mlrk.riDg)

. l. " ,g ,, r'i, . n n..' ,n,,'n 
'r \l . 'iin .rJ! ur...o t.L i ,r .,r .. ti .,

Lr6.h hlns vi ldns l hg lhlnh thuong bieu (Tne Rehrionihip r\pprcach

ard Srategies in l{eknnrA jna.asen.enl ro (.orsriule Custon)er ind

BraDd Loyaly)

clnrois 7:Mekelins m6iqurm he rone dich vu (RctarioNhip Markcrrns ol

(Ln'oig 8 Q in tJ nrLii quan hc kh:ich htns (cusromcr rrelilonship

t..14, Mnrlicling lhndog urni

- tl Tc
- Diiu tuin tAtr quyA: NButO,,li N,lukeljiS

- [,10 rii h9c phin: rroc fhi,! MarkcriD_e $trdrB oai rrdnB bi llro s][lj yien

0lL0rg kiir thi,c qo bin, iOi (Lung. qun rrinh hi.h l|dih vrl viin hdlh d6ng bi
cic uhudrs r.inh nnte(tns rhwns nra.i rren rhi rrudnB Car p|u{,ng ft)if !,i
. i.L1.i...r,i ...n L.r.r t,.,.,' ,,r .. okr,,.

lLri lic utr. riir.hlir hi! nrirLicling drx tloi.h ngtiiep ttung \u bian di,ng

riLr riilMng (n ird:

' I J'r- h. r'..r> (!r. I r. ,.,,..r. ... L i. i.r,.,. ., .te.,,.,> .,r

.|i)n lor \ri It ci! rf,i Ltrng ric shief !i phlin ric)r m,rkdtinS .o hlD

lln N ri lui .]lor drsrkctiDg r!u. riar, D) rkctilq drix v:t mrrLdinr

. I,lt rrur[ xri li,]. i!.litrral Lltnh.hiro ntin8 mtrrt(lirA rhrdr! mrt!



. Tri& ]inai tnlrc thi, si l, cac cOnE ngh6 nshiep vu kinh do.nn
Httrh thdnh vd rian klrai chi6n tuqc kinh doanh ve k6
Doar} nghi6! 6trhe h?i06r c.adr khoa hac ddi v6i rh,

- NoidErg[9cpbi!:
Chumg l: Tu ludng co bAi cna marketjn8 rhtrorg mai
Chumg 2r Cohoivd rhitddng cna do.nh nghiep rhultr8 E?l
chuorc 3: cdc ydu td co br, Anh hudnB itdi Io donE ldnh doanh
Chudg 4:ChiC. tuqc hsrk.tins muc lCu
chumg 5. Crc quycr dinh !Am0r hJns kinr d.anl
chtr@8o.chiEn tuoc si!,Dnstinn doant lnuJna rdr
Chuoss euJit d.n} -h,iu $ich du"+ nshidp thu4x,, a.

11,45. Mrrkeritrg c6ng rghiip
- 3TC
- Di6! rifu dei quyar, Ncuy€! liMal{ering
. Il6trtQ.phlr:

M0 d die didm cii sii rfi s.in fhilnr c0n8 nshcp ci, anh lir,rrc Lt6n chiin
'u,J '.! t!, mJ.n r, , ^(,r . 

,h 1 ,Lt ,,.., ._n , ,",, ,,, ,.,,_ .r,
pllim cang nghl(!p phan rr!hhin1] !ilttu dLrrg vd phtin klrc thrl,uongdia sdn
phalr oi g nShiep. pha. rirh .ic nhau ra Lr! dins dan h,{l dins r,ark.rirs

t1', r.ir'g p '..r t. JU.,,rn.{

Ch&re l: l6nsqorn vO oykclinB.nng nShiCJr

Cl'uung2rHitrrh !t nruncdxkhictrhilBia.snsrrjOp
ChuonS } I,hnr khic lhi lrtrn|g s,i| tLiri .nrr ophiao \ic Lllnh llrt ,L,in1

,l ,l,,,kL
,1.,.p',h; -...,.1r.,j...j..r.ic
Chuo)s t: lli l, sii srr phih rr{rE mirheriie.n )r 0!triaD
'1r.1....1 r..t, r (,ro!.,.,| .r
(hrou7r ( hitu l1rol, lrlr\irilInrElrDE ltrrr! ni.rtcl]trE. nAnqhr.rrl



I

I
1r.46. Xtoi trgniop vi ddi nri

- sd Dc[1'3

- Diar rdon ti€n quy6r: Nguye, li mtukelinB

- Mo ti t6o tit lec lhltr: Nghi€n ctu vC kloi nshiip vd ddi ddi da ung En

dang k,i tr€n 1odn thd gidi ron8 nhuB rhA-! f,ien 8An da, vd hi{n nay ld mot

hong nntug ctr) da phd bidn ntdt tren8 cac tddls kinh doeh hdns dAu. ltQc

phin oriy t8p Lurg vto lidl \gc ktdi str doanh n8biap va dii mdi. Tir qua didn

hac thuat khdi nshtp vi ddi m6i D nhnng fnh vsc phrc qp v6i trhnnE rrani
luin d&s kd va di.n ndia vd pham vi cia chirg. l.u 86c lhtn Gvc rd, ktdi
nghiep liCn Llurn ddd qud Hlh pbdi ftidn cdc ds dn kini domh mdi, vi / hoic
quAng br ldDs uairns vA d6i mdi rrons c6c cong ry hifu c6 Ddindi kn6ng chl

l, v6 con8 nsrC h{ti ma cdn vd tdn 16r h@ rtd n6ns cao si6 rri cho l(ndch hAns,

nhe, vi€n vi c6 don8. Thdir cons rron8 khdi nghicp doj hdi nhiau h6 ld chr

mar mir vd Uan bsc, dd ld mot qrd llinh grn kiil O l6p *d hoqch, phdt rj3. i
h!og, sdns rao vi chdp oh|n nji ro NIOnB li do chJnh de nahi€n ctiru khdi

nghiep vi ddi mdi d lllnh d0 dei hac t, ria t?o 6 nnAn 0rtc !l kiin domh, dd

ph& fiS phar rich vA b ning srns rao vd d3 khnyin klich rs nh{r ridn cia
siih vicn vio kinn doeh kilh doad rnivairrd chtj sdhnu ho{c iha vi€n

1.47. PhrmgphdD hghtan cir khoa rroc

- sOliiohi:3]C

Diau kign Uen quyA: roen cdoodp

ll00 !hl1n nny lilnl biy nhr'ns vdn dd .o biD va nshion citu t hoa ho. rinB dirnB

trong kinh doinhr co sd tjlnh rhAnn vi t\ia chAn di rAi n8hidn oltui Nhrlng
plfmS phalr cd brn lrong nShjen crtu tn8 dus ;ong kinh doanhr quy rrtnh

nltiCn(@kinhdu.

hiiii

Liirg



11.48. Daodncvn l.i.n nhifr! IOi rrong M r rt{dn,g
s6 dn chr: i rc
DiOr liei lienquvol NBu],en t!,ndkelinC

Ma d hoc plin: Hac ln man h9c D?. dnc !a rraLrh trhrinr xn [i] r.,,s
mrrl{eting gidi thidu {im qh n.o!g cLi itao rlno nrarkltnr8 lrorg m6i ltudn8
kinh dornh hih nay OAnr lhd ho( phlin ljdr hh[ t r rn vai lrn (ii r]ar dn(
t.,.!.i.r1.r..,.n,,,[. r_,r. ri rr,r. !t.{.1 , ,,r...
nhicmx, h6ioti do rh nshiit {lirivdii0ns da,ng.

I1,49. lhmDg,r{i dietr tntrong ttutr doanh

Didu ki0n ttenqurar: Nsf!-Or li. MarkelirB. Tir ha. ilaj.iroiis
M6 t, hou drin uoc rhrn niv nhim flrnB .,ip cno nsuni ho! Lio l, fu n,nr I dr
quan vi Ihtr@cn:ajdii0 rli ri c,ic hinh lhrc kitrh domh fte rDs rnr.mcr. eua
hQc phin nir. ngudi hac se duqc rarg ht nlndg ki6n hric rin dis !a Jn,:ns ddi

o6i, ngngddlDgoiri!A irrg d\rng.na cic nrang LANTWAN. Witi. Wttvlix:bial
ca.| rrc dhir vd btal !a!h riqr cafl ciu dnt rumg kijctr hrng 0ih tjno sl.

Ngolira, n8udihoc cnng du{c.! sciip!u} rtoh x[], tmg \v0rsir...ir tiir (i,

rin .n cho mdt w.bsirc, .tir phuonit rhrc l|lntr lotii vA rnrtr lh(( !trtin8 eir

I 1.50. (iiao tidp trong kinI dorntr

Diau ki6o rit. quar: Lih rr

\1. '.i1... d. .i r.'r.tr t.ir'.k..r'irr t...\. \,,

.l'.. o."r o.,,h'rl ..,i, .i' rit ,i.. I , tl.1',
r rr- !h. i1.1.. ,, jn. ..i 'l,L',, 

..' fl."Jnc f t 8,.. .r t,.,.. i,,

i I .,0 d,.- t., ', ",in 
,r .. .r.

lhang.nrnhinh Lr0ya lhnnt ni hilu Ltni nons l(i h lonnI



li€n

ddi

ridr

r6

l.sl. Khd, lufu r6t trBniip

' 8TC
- M6 t{ h0. ptd.: Sinh viCn rhan gia hoar d6ng thuc ta Ai e4c ,loah nslieF

qua db he $6!g ti4n firrc chuy€n nsinr, im hiEu tns duns thuc ri vd hoar
ilo.g Meketiie tEi dd vl kinh doann ho& iren thi tnrrhs, rr d6 ,la xudr
nnnnC bi$n phdp CiAi quy& vdn da iChiao oi!.

11.52. QuiD rri lhrdrg hieu

' sOtin chi:3TC

- Diau kiCn riso quyii: eudo ui l8.kelinB.
_ Mo 6 hqo phAn; Ha. phdn gidi llie! lAn quao .reng cda c6ns rAc quAn

rhtrunshiqurong doanh o8htp, qud hinn quin lrirhumg hiCu va n6idunS
.rns rd. quen ri rumg,ri+J

l-sr.T a (nnc str-kiED tEveDt)
, sii rln.ht 2Tc.

- Dian kitotienquyar: eu6n lr malkerDs.

Ma tii Loo plin: IItrc phi,, rr0rrB iri (]in drirc vj s\r [iln vii rd chu! \] k,tr. Li
iing ldp ke hon0h rii chic str tii+r vi dA, r,\.i hod dors rl, chuc \r kt+r ptLt,r..5, .r.nrr L.J.,1t,..r'I 

"..i,A j .r . h.r81.1,

1-5.L Thtrr lip ru6i th6a

- so ri..h] i IC

t)liu tian rien qutat: Hoin ril rir ct.r. he. fhi,jr ula rrhrji hor (Thc! t.)u!
,llo 13r (iD chtcuats(l vi ut.,lLry LJiot (h I..ubrg)
sir$ \rer rlrir sjr hodrrana hu( ti {ririic Joa.h nShiop qua dit trd rhirLe kijr
1l'irr drr-i:rn-!id,, rtm hiirihs {ilLns rlrtrN rd va hoatL16n8 M.rkejin! ra Llun \i
Lr0h Dnnl) holc lrir lhr lr(hg. ln dn Ljj xril .hr ! bia,) phtp sit qrvir vir

J.}. TIU'ONC D,iN Tu!c lltsN aHrr'(rNc ],RiN]i

hietr chumg trlnlr itdo rlo



sau kIik6 ho,tch dao qo dE dugc phe duyer Khoa se phdi hs! vdi phonE O
Ii Dlo Teo, PhorS Kh,o ihi, phdne eudn ti chAr luqn8 !A cdc phdnB B

kh{c 16 chic, aiCi UEi rhuc hien t6 hosch dAo ta. {&o kd hoach nJna nrm !
hec k,. Hdls irD KhM se xem xc1 hoan chlnh dd cudns ci. n9c pnAn Ou

khoa qlin li tong cdc chulso ngAnh cna kttoa, xay d|,hB cAc kd hogch fiv
lini cno tung.huy(n nEaDn \i ki hoa.h,hu,,ap d r 6t iep

Knoa clliu tdch llni€n phin cdrS sieo vien gtdng,

pbir lryp vdi yAr cdu di dmg hac phin. T6 chnc

lheo dnng quicbd.ua BO Cirio t\rc vA Dao Iao.

irlnh t6 chfc rhqo hien se dd xrir nhonp you oiu oln rhi6t

crc phuong tien Sian8 day lh\rc r1r .ho qud lrhh ddo rso.

l-luy d6i vl phumg phAp BiAnB d{y thtch ngli vdi rinl hinh

dirh sid kdr qul

II.ir ,ld

13.2. PhMg phlp dno tso

- Kai hqp qud lrlnh gilig doy. hudn8 dan crja giane vi6n va $ dio ted cid sinh

vion, di! cao vi thry$ krich unh hoc lAp ve nshien cnu cl)asinh €o Ap dune

cI phu@e phap g,ing di) nor neu rin de. bdi rAp rinl 1u 1r I de rrr n}6m. ..

( h,l Llon8 dan h,!c hJnh crc mdn h\,c chujen nernn

- Ciingvierph! tdch mon hoc x6) dsng ka hoach giAnsday !ec(5 k6 hoach. rhd
b'dn ddn.irl, ..en dc.o I u6 .E ch'.rn bihB .,.r cu(

- ApduDsoicllihlhicrhvchtnhdada S cho crc m6n hec thuoc khoa qldn ti
l. Thio luai: Cidus viCn 8i[!-s .lry cio nQ, dunE co bin vd fld ri.g vAn da.

hudng da! di Utu lhdn knio, bAi d9c tham. dd oghi sir r viO dgo !.1rham

Bir lhAo IuAn ll€n ld!boicbdiviSL

: Nlniliq doanh n8h[p bri! ui ) rhq.lividr bii rrtu Loa(h vri d{rrh i8hri|
' 1.. rc 1'. , ' '"r.' ...i.'1, r1.,. .ir r- ludr! ,1,, .J 1 ,

r,i,l .,,ti..,it.....rr ir,. t\.!,.,,.. .ir . h...).,. r .n -1..

hr lha, ki hor(ti Khon r1i dur(ll. thirh]}1 lni q l.hanlJlrilliirl)uc lr )

liu viLrir rin hin cLli li(||8



r4. cOsd v.{'l cHA,l.pHUc vU Hgc.rAp
alo sd lil chdt fll! TtudDg dui tra. Tei ctlinh Mrrketilg pr,\jc vr drto rao:

, ffsd tr s6 2/4 Trio xtr0n soim, Qldi ?, rp.Ictvt.
. o,sd2: $ ?c ur6 en 18, phsdl8 2, eoAr Tan ili|h, t.p LIcMi
- a!sdl: : l.ll/,lNeuyai i.anr liry;n, phui,rg t, eu6n Tan Dtnh, tp ltCM,
- tdsn1 s6106Nguyen Irong Tuya!, pluLlng l,euin linRlnh, TI,ItaM

ll.l. C{c [e.0hln li tlnyal
sDh vitu hi,c li rhuytl, djio l!{n rl njhiclccosd:

- Cn!tI:214 ldnXuaD Sou a)7. !u C( sn 2C thj Ondre. n. 0. ti,r BiIlr

1.1.2. lhrr [Anh cn. nron rin ho.

l.'.p i,r rrj) d J r..'.vr | ,,rr.r'.,\r,)r, r.r.tsr.r.er.fl,1.J.

l4-3. TIrvii!, sl.nvir tiLi riiu tIrr khio
Il,tr vriD rrt cq sr, t: 24 t.rjo Xrti. sou, 07 va co sd tC, ph6 euorB pl, ()
'inn Ilirrr

L.B

grd

ly

Tf. Hi(ht Mnh. nea! nt iane J nnnt rttlt
rutru flirjoN! aJ, hlIOA N{ARKIIII N (;

Ho+*<=''
E),n ,tgd !,"y

1\ Na*;"ii'7,,ti



BQ l at CHTN
TR LTT'NC D4I HOC T4I CHTNH - M,\RKF]IIN(I

CHU,ONG TRiNH DAO TAO

TRINH DQ DAI HOC CHINH QUY
(CHUONG TRiNH CHAT LTIONG CAO)

lp.Hd Ch, rllnrl. ninr ,UI7


